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CSM, Looking for my next challenge
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Relationship Manager
Technical/ Product Expert
Sales - Account Manager

Training & Education Manager
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https://www.productexperts.co.il/customer-success/?utm_source=chatgpt.com
https://pmsphere.com/%D7%A7%D7%95%D7%A8%D7%A1-customer-success/?utm_source=chatgpt.com
https://www.jolt.co.il/about/?utm_source=chatgpt.com
https://hayozma-training.com/account-management/?utm_source=chatgpt.com
https://b-pro.pro/?utm_source=chatgpt.com
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Client Management / Account Management
Customer Retention / Churn Reduction
Onboarding / Adoption

Renewals / Upselling / Cross-selling
Customer Journey / Customer Lifecycle
Communication Skills / Active Listening
Problem Solving / Critical Thinking
Empathy / Emotional Intelligence
Collaboration / Cross-functional Teamwork

Proactivity / Ownership

N 779N NTIAy WI9'N7 0'9'0
011221 02047 NINIFT *70IN - Junior CSM/Account Manager/ Supportn

N”I2 1V'9I'Y 1IVNY NIIYN NN9N NI7'N

DIwn nwam

. M9V )N1IN /N72IN N2 D'7Y91 wIN'Y



2010 TH79N] NANIN''IN NN

2N 779N 'MIN N7NN NN

(= NTIAY |I'N12 N2 )2 |2) TNI'NA NNDIT NN DYIY IN 1INNT NNAIT N 700N NN 'INY DNINN

T{79NT12'NA IN WD 'WIN INWND 1DNIN 'ONY



CSMa '"Ty79N1 NINaNI 0O'11N0

DI YINNN NINIZT 7037 NITID' JNY 1220 DTN 7070 NINAN D NNWNN NINJA K'Y 'l 2022 Niva
0'012U'X] WIN'W )T 0017 NINEZT DY YaNn NN N1Y07N1 N7V NN NNAN
DIWNI 07172 NINIZT7 NI0T00N 7N27 1 'WIINN D122 WIN'WN NN NP NIDNAX NNAN 712 Al 71 win'kny 730

NI77N DY 7nIy7 nN'NX7 ,0"10100N 027017 D7 DNXYT NIX97 12 1712000 NN 7'VoNT D'VTI'Y NN 0N D017 DNNWIY D'CSM-N

35%

30%

25%

20%

15%

10%

9%

CSM Job Postings and Al Usage Trend

O
/
///
/
/”/d
rd
/
-
_—
«’----_,;;:f’;/
2017 2018 2020 2021 -

=== CSM Job Postings for Small/Medium Customers - Al Tools Usage






]'0"2 NI2Y 10 OV 120 N7IN Y2 | TV
Threat Hunting ,]2Vv NNVIN] NNNNN
7Y Vinn nyian .GenAl Security - NVI
NT - |"X7 N7 21WN) 1171200 'NAX DWW
NMN2N2 NN NM"My77 n2'wnin (8200
OV T'NN — 09I0N'N 1IN NIT'AIN 70N
DTN DMWY 71 D709 NNN TN
NniNTI' N72IN1 020N NNN9N ,NXN

N7 0'Y17 TNI'N1 - 120N 0INN NYW1IN7
NN 071V DIWNIN D' TYXND NN NWIVY
DMND N2 N7V NIATINA T

:NWIN] VI'NT NIN nl_.l?TSi'D Nym naani NiMpxn

712"DY DI

Einav Ben Dror Inbal Ezra Tal Rozenblum

Senior Tale uisition Chief of Staff | Seal Security  Senior Recruiter | Microsoft
Partner | Tenable
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Shira Hoffman
security researc her, Microsoft

Shani Kohener

Talent Technical Sourcer | Tenable

Eden Katz
GenAl Security Tech Lead
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